
 
 
 
 
Mr Patrick Brown 
Suite 32, Lymdale Business Park 
Hootershall Road 
Newcastle 
Staffordshire 
ST5 0UF 
 
Date: February, 2009 
 
Dear Patrick 
 

76 Eros Crescent 
Birches Head 

Stoke on Trent 
Staffordshire 

ST1 6RN 
 

Telephone No: 01782 851654 
Mobile No:0790 423117 

e-mail: allanpjones@btinternet.com 

J P 
A 

APJ UTILITIES LIMITED 

I write to thank you for the recent seamless transfer of my Orange Mobile Phone 
account and continued excellent account management provided by you and the 
Consultancy Group in general. 
 
Since you have taken over management of my account everything you promised you 
would do you have done, especially when dealing with the accounting problems I 
encountered at the beginning of the contract.  The efficient manner in which you and 
The Consultancy Group dealt with this problem is a testament to the commitment and 
high level of service you offer.   
 
I would without hesitation highly recommend you and The Consultancy Group to any 
prospective client as the service you offer cannot be faulted in anyway. 
 
 
Regards, 
 

 
           Allan Jones 
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APJ UTILITIES LIMITED J 

t:  01782 851654 
m: 07970 423117 
e-mail: allanpjones@btinternet.com  
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