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To Whom It May Concern: 
 
After some bad experiences with other mobile contract companies, I was beginning to think I couldn’t trust any of 
them, however, I have been pleasantly surprised by the treatment and level of service we have received from 
The Consultancy Group and in particular our Account Manager, Barry Weston. 
 
Barry always attends to our requests promptly and efficiently and we are a very very demanding company having 
a large account to look after, which presents all kinds of difficulties, but so far The Consultancy Group have 
succeeded in solving any problems that I have thrown at them, large or small at the drop of an email. 
 
I can relax in the knowledge that I can pretty much leave it to Barry to sort anything out, knowing he will just 
notify me when it’s done.  
 
The Consultancy Group are friendly and approachable and I would have no hesitation in recommending their 
services. 
 
Regards 

 
 

 

      
 
 
 
     Carole Lismore 
     Office Manager 
     AlterTherm Air-Conditioning Ltd 
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