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Darren Pugh 
The Consultancy Group 
Thornton House 
Cemetery Road  
Stoke-on-Trent 
ST4 2DL 
 
 
Dear Darren, 
 
I write to thank you for our recent seamless transfer of services and continued excellent account management 
provided by your team. 
 
I am pleased that you have managed to remain competitively priced despite your obvious investment in 
providing a quality tailored service, which has meant that we can extend our relationship beyond these past 
few years.  
 
This year, in addition to handsets and traffic for our own employees, your assistance with our client requests 
for voice and data services relating to vehicle tracking, lone worker and digital pen solutions has enabled us 
to provide a high quality, responsive service to our clients for which I am very grateful. 
 
Please pass on my thanks to the team. 
 
Yours sincerely, 
 
 
 
 
Kevin Griffiths MBA, BSc.Hons, MBCS 
Managing Director 
 
 


